
Outpatient service 

You should meet your PCM (Military doctor), 
so the International SOS can receive a new referral letter from the doctor. 

About 2 weeks after meeting the PCM, 
we will receive your insurance letter from the International SOS. 

As soon as we receive the insurance letter, 
we will call you to schedule an appointment. 

Visit IHC on the first floor in our hospital 
By our free shuttle bus or on your own as scheduled. 

If you have medical reports or images, bring them with you. 

After you checking in and filling out two consent forms, 
we will escort you to the correct department. 

At the department, the nurse will check your medical history 
and vital signs and then, you will see a doctor. 

After the consultation, the nurse will explain your next steps 
such as next appointments, examinations or medicine. 

Come back to IHC and then we will double-check everything. 
We will give you your medical reports and images before you leave. 



Inpatient service 

If hospitalization is necessary, you can schedule for admission. 

Meet your PCM (Military doctor) to ask for your inpatient referral letter. 

After you meeting the PCM, 
we will receive your insurance letter before your admission. 

You will be admitted as scheduled. 
(The International SOS should send us the letter on time.) 

During your stay in our hospital, we will see you everyday for any help. 
We will also report your status to the TRICARE office on your Base or Camp. 

As you are discharged, we will provide medicine and schedule 
the next appointment if necessary. 

Before you leave, you can have all of your medical documents and images. 
We will also fax them to your Base or Camp. 

After you leave, we will send the discharge summary to your Case Manager. 


