Outpatient service
You can see our doctors without any referral letters.
Call us to schedule an appointment.

Visit the International Healthcare Center by our free shuttle bus or yourself
as scheduled. If you have medical reports or images, bring them with you.

We will check your insurance status with your sponsor’s SSN.
You will pay 20% or 25% of the total hospital fee
depending on your insurance eligibility.

If you have not be paying your annual individual deductible,
you should pay it.

After you have been informed, you will fill out two consent forms and
One claim form for the TRICARE office.
We will escort you to the correct department on time.

After you see a doctor, a nurse will explain your next steps
such as appointments, examinations or medicine.

You will come back to the international healthcare center and then
we will double-check everything.
Medical documents and images will be provided before you leave.

In case of additional medical treatments during the consultation,
we will guide you to the reception desk to pay for additional charges.

Inpatient service
If hospitalization is necessary, you can schedule for admission.

You will be admitted as scheduled.
(You don’t need to meet your PCM to ask for any referral letters.)

During your stay in our hospital, we will see you everyday for any help.
We will also report your status to the TRICARE office on your Base or Camp.

As you are discharged,
you will come back to the international healthcare center on the first floor.

When you come to us, we will double-check everything
such as the next appointment or necessary medication.

We will guide you to the reception desk to pay for the hospital fee.
You will pay 20% or 25% of the total depending on your insurance status.

If you want, you can have all of your medical documents and images.

Before you leave, your discharge summary will be provided.

